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ay 2020 Your rights. Your supports. Your control. 

If you need to make
a complaint about your
NDIS funded services: 

If you need
to speak up,
speak to us. 
How to make a complaint about 
your NDIS service 

Complaint contact form 
www.ndiscommission.gov.au 

Call us 
1800 035 544 (freecall from landlines)

 National Relay Service 
www.relayservice.gov.au 
then 1800 035 544 

Translating and Interpreting Service 
131 450 

“I’m not happy with an NDIS 
funded service” 

The NDIS Commission 
Call 1800 035 544 
Visit www.ndiscommission.gov.au 

“I’m not happy with an NDIA 
action or decision” 

NDIA or Commonwealth Ombudsman 
Call 1800 800 110 
Visit www.ndis.gov.au 

www.ombudsman.gov.au 

“I’m not happy with a service 
provided by another agency 
or body” 

Your state or territory complaints body 
Find links on our website 

Visit www.ndiscommission.gov.au 

Where to go 

Anyone can make 
a complaint. 

This includes NDIS participants, other 
people with disability, friends, families, 
carers, advocates, workers etc. 

Your rights. Your supports. Your control. 

Who can make 
a complaint 

“I’m at immediate risk of 
harm, or have concerns about 
a person’s wellbeing” 

Call 000 immediately 


